Business Intelligence Task Force

Conference Call Agenda

Tuesday — July 20, 2021

2:00 PM - 3:00 PM EDT

Dial-In: 866499 4146 Conference Code: 179 070 5996

*The security code was distributed via email to BITF members*

. Accounting and Settlements Integration  Presenter: Rowena Langdon
» Customer Settlements
o DSS Updates

. Co-Located Storage Resources Presenter: Stacia Wilcox
» Customer Settlements
o DSS Updates

. Market Training Presenter: Kelly Stegmann
» DSS Course Offerings are in Transition
o Launch of new e-Learning Suite Fall 2021
e DSS Introductory 101 Level
e DSS Intermediate 201 Level

. Next BITF Conference Call Presenter: Dave O’Brien



